CHRISTMAS VILLAGE MERCHANT REGULATIONS

Failure to adhere to these regulations in their entirety can result in forfeiture of booth space at Christmas Village.

General

1. Merchant may not assign, loan or sublease booth space to another person or entity without prior approval of the Merchant Contracting Committee.

2. As merchant acceptance and booth placement are partially determined by type of merchandise sold, merchant may not change the nature or general content of booth stock from that approved by the Merchant Contracting Committee without prior approval of the Merchant Contracting Committee.

3. Merchant must notify Merchant Contracting Committee of any address and telephone number changes as soon as they are known by merchant.

4. Any merchant caught stealing from another merchant will be prosecuted to the full extent of the law.

5.  Merchants must list explicitly on the Christmas Village contract the merchandise that will be sold in the Christmas Village contracted booth. Written notification and approval by the Christmas Village Board is required to include any merchandise not included on the original contract. Merchandise that has not received approval prior to Christmas Village will be removed from the booth.

6. The use of any alcoholic beverages and/or illegal drugs by any merchant and/or assistants on the premises will not be tolerated.  The Christmas Village Board reserves the right to impose such sanctions and/or penalties as they deem appropriate including but not limited to the immediate termination of the operation of the booth and forfeiture of booth space for the following year.

7. The use of any inappropriate behavior including but not limited foul or abusive language and/or violent behavior by any merchant and/or assistants on the premises will not be tolerated.  The Christmas Village Board reserves the right to impose such sanctions and/or penalties as they deem appropriate including but not limited to the immediate termination of the operation of the booth and forfeiture of booth space for the following year.

Financial

1. Completed contracts and equipment order forms are due by March 30.  A late fee of $50.00 will be charged to merchants who do not return forms, completed in full, postmarked by March 30.  Contracts not postmarked by March 30 will result in automatic booth forfeiture.
2. Booth deposits are non‑refundable after May 1st.

3. Billing for booth rental and equipment fees (less deposit) is mailed July 1 and is payable in full by July 30.  After July 30, a $100 late fee is imposed and due in ten days to ensure booth space.  After August 15, any rental fees and/or late fees not paid, will result in automatic booth forfeiture.
4. Booth and equipment rental less booth deposit are non‑refundable after September 1.

5. A $20 service charge will be assessed for all notifications via certified mail.

6. A $25 charge is imposed for all returned checks and is due by October 1 to ensure booth space.
7. Equipment and passes ordered after October 15 will be charged at 200% of fees as indicated on the Equipment Order Form and are payable at the show.

8. Booth cancellation within 30 days of Christmas Village set‑up results in forfeiture of all booth rental and equipment fees. Such cancellation may result in the merchant not being invited to return to Christmas Village the following year.

Probation

1. Any merchant put on probation for any reason, who commits a Merchant Regulation infraction, or receives a booth evaluation score of less than 3 in any one of the three years following the year of probation, will no longer be allowed to participate in Christmas Village.

2. A merchant who receives less than a 3 on his/her booth evaluation will be put on probation.

Food and Beverages

1. Food or beverage products must receive prior approval from the Merchant Contracting Committee before being offered for sale or sampling at Christmas Village.

2. Merchant must meet the guidelines set forth by the Tennessee State Fair Board of Commissioners and its concessionaire. No one will be allowed to sell or offer any food item without prior approval by a fairgrounds agent. The fairgrounds concessionaire reserves the right to reduce the size of samples and/or increase the quantity offered for sale. If a fairgrounds agent rejects the participation of a booth and a reasonable solution cannot be found, the booth deposit will be returned to merchant and booth contract will be null and void.

3. By order of the fire marshal, the only approved heating appliances are microwaves and crock-pots.

Booth Equipment

1. All pegboard and extra tables and chairs, spotlights and quad boxes not ordered prior to October 15 will cost 200% of the figure listed on the Equipment Order Form.

Booth Set‑up

1. Merchant must register with Christmas Village Merchant Contracting Committee before unloading.

2. Registration commences at 7:00 am on Thursday, the day of Sneak‑a‑Peek. Any merchant failing to register by 10:00 a.m. the same day forfeits his/her booth space and all booth rental and equipment fees.

-OVER-
3. Set‑up hours are from 7:00 a.m. to 3:00 p.m. only on Thursday, the day of Sneak‑a‑Peek. Set‑up includes the removal of all packing materials, boxes, etc. from the aisles and booth presentation area.

4. No merchant may set up any merchandise prior to 7:00 am on Thursday, the day of Sneak‑a‑Peek, excepting structural display set-ups from 5 to 7 pm on Wednesday night.

5. A "Merchant" pass must be worn at all times during set‑up hours.

6. No vehicle is allowed in any building or allowed to block any entrance to a building at any time during set‑up, Sneak‑a‑Peek or Christmas Village. No vehicle may be parked in the fire lane between the Creative Arts and Agricultural buildings.

7. No children or pets are allowed in the buildings during set‑up.

Booth Maintenance

1.   All curtains and carpeting must remain in place and intact at all times during set‑up, Sneak‑a‑Peek and Christmas Village.

2.   Nothing may be hung from booth poles or pinned to the curtains. Damaged curtains and carpets are the merchant's responsibility.

3.   Booth signs must remain in place at all times, with booth number visible.

4.   Displays must be kept within the rented booth space at all times after set‑up is complete. No booth may extend into the aisles, nor may merchandise be offered outside the rented booth space for any reason at any time during Sneak‑a‑Peek or Christmas Village.

5.   Merchant must have a representative in his/her booth at all times during Sneak‑a‑Peek and Christmas Village operating hours.

6.   Price reductions during the show are made at the discretion of the merchant and price reductions can only be posted using pre​printed 5" by 7" or smaller signs.  No handwritten signs of any size are permissible.

7.   No music or other disturbing noise, including voice amplifiers, etc., is allowed by any merchant at any time with the exception of music played by merchants selling musical merchandise and who have prior approval by the Christmas Village Board.

8.   Merchant is responsible for maintaining the cleanliness, orderly appearance and public safety of his/her booth at all times.

9.   Merchants are allowed to remain in fairgrounds buildings 30 minutes after closing on Sneak‑a‑Peek and each day of Christmas Village. Additionally, merchants are allowed in the buildings one hour prior to opening each of the days of Christmas Village.

10. Smoking is NOT allowed inside the fairgrounds buildings.

11. No open flame (i.e. candles, sterno cans, etc.) is permitted inside the fairgrounds buildings.

12. Candle burning is prohibited. Any exceptions must have prior written approval from the Metro Davidson County Fire Marshall and the Christmas Village Board. This regulation will be strictly enforced. Any merchant burning a candle without prior approval as noted will be put on automatic probation.

13. No pets are allowed in booths or buildings during the show. (Service animals are permitted).

Merchant Passes

1. A "Merchant" Pass must be worn by every booth worker at all times during set‑up and Christmas Village operating hours. A "Sneak‑a‑Peek Merchant" pass must be worn by every booth worker at all times during Sneak‑a‑Peek operating hours.

2. Merchant receives five "Merchant" worker passes for use during set‑up and Christmas Village. These may Not be used during Sneak‑a‑Peek hours. Additional Merchant passes may be purchased in advance for $8 each. These passes should be ordered on the Equipment Order Form.

3. Merchant renting 10‑foot booth receives two Sneak‑a‑Peek passes. Merchant renting 20‑foot booth receives four "Sneak‑a‑Peek Merchant" Passes. Additional "Sneak‑a‑Peek Merchant" passes may be purchased in advance for $40 each. These passes should be ordered and paid for with the billing statement.

4. Sneak‑a‑Peek tickets for non‑workers, i.e. family and friends, must be purchased in advance by writing to Sneak‑a‑Peek at the Christmas Village post office box. No Sneak‑a‑Peek tickets for non‑workers are sold during set‑up or at the door unless Sneak‑a​-Peek is not sold out at that time.

5. No merchant or booth worker will be admitted to Christmas Village without a merchant pass or paid ticket. Merchant is responsible for distributing passes to workers prior to Christmas Village, or for leaving passes at one of the designated merchant entrances during Christmas Village. No merchant passes may be left for pick‑up or exchange at the patron ticket entrances or Information Booth.

Merchant Entrances

1. A designated merchant entrance is assigned to each merchant according to the building in which his/her booth is located. This entrance is for the exclusive use of merchants and workers. Because of ticketing procedures, merchants and workers are not allowed to use patron ticket entrances.

2. Merchant should leave on file at his/her designated merchant entrance any merchant passes to be picked up by booth workers.

Booth Tear‑Down

1. Merchant may tear down booth no earlier than 6:00 p.m. and no later than 10:00 p.m. on Sunday, the last day of Christmas Village. No security is provided by Christmas Village after 8:00 p.m. on Sunday, the last day of Christmas Village.

Merchant Intent to Return

1. On the last day of Christmas Village, all merchants will be eligible to sign an Intent to Return Form.  The Christmas Village Board reserves the right, upon review of merchant evaluations and/or merchant violations, to release a merchant’s booth space and refund the deposit. 


Christmas Village retains the right to modify, add to, or delete from the Merchant Regulations at any time to ensure the well

being of Christmas Village, its merchants and patrons. Revised January 2011.
